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Personal Statement.
I am a very outgoing person who enjoys communicating and helping people. At school I was always hardworking and conscientious. I am very punctual and always put in 100% of my effort into everything I do. One of my many strengths is working in a team however I can work successfully on my own.

Work History.
Work experience - February 2009.
The Vanilla Rooms.
Hairdressers
Hornchurch.
I really enjoyed doing work experience here as I was interacting with the general public regularly. My duties were making tea and coffee for customers, making sure towels were clean and dry and that the floor was swept.
I also had to get customers prepared for getting their hair dyed.

Southend United FC - April 2010 - Present
Club Shop
Retail Assistant.
Whilst working at Southend United’s Club Shop I have served and interacted with many customers, this has given me the confidence to ensure that the customers are served in a professional manner. This means that I have got a high level of customer service as I have dealt with different types of customers, for example from friendly to difficult customers.
My main duties include: Stock taking, cash handling, high level of customer service, shirt printing, pricing of stock, detailing, ensuring that the work place is tidy, cashing up the tills and getting the relevant reports at the end of the day.

Hollywood Boulevard - October 2011 - March 2012
Hairdressers
Graduate Designer
Whilst working here i carried out all hairdressing services including cutting, colouring, highlighting, shampooing and blowdrying. I also did things such as make tea or coffee for customers, ensured the towels were washed and dryed, mopping the floor, sweeping the floor, polishing furniture, wiping basins over, ensuring tools and bowls are cleaned after every colouring service and also communicating with the general public.

Education (GCSE Grades). 
King's Wood School
2005-2010

Maths: C
English: D
Science: C
Textiles: C
Health & Social: C/D
P.E: D (Pass)

Sawyers Hall College - September 2010 to June 2011 (NVQ Level 2) , September 2011 to June 2012 (NVQ Level 3).

I have now completed both my Level 2 and Level 3 NVQ in Hairdressing at Sawyers Hall College. 

Hobbies and Interests.
I particularly enjoy cutting people's hair, listening to music, singing and socializing with my friends.
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