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_________________________________________________________________________________________________
Department(s) Sought :- Management part of  Retail / Hospitality Industry. 

Objective:  To obtain a customer service management position in which my people skills and experience in problem-solving, mentoring the sales team, providing customer support and initiating expanded customer services will help Company increase its sales productivity.

Academic Qualification:

· Graduation with 53% in Arts Stream from Punjab University, Chandigarh

· 12th with 57% from Punjab School Education Board, Mohali.

· 10th with 52% from Punjab School Education Board, Mohali.Professional 
Professional Qualification:
· P.G.D.C.A. distance from KARNATKA OPEN STATE University.

·  Food production certificate course from IHM Bhatinda Affiliated to National Council under Ministry of Tourism.

· One year Diploma in Aviation, Hospitality & Travel management From Frankfinn Institution.

· BTEC (Business Technology Education Council) Higher National Certificate in Aviation, Hospitality & Travel Management from Edxcel UK.

· BBC Active English Edge Certificate.

· First Aid Certificate from St.John Ambulance.

· Basic Swimming.

Computer Skills:

·   Ms-Word , MS-Excel, Ms-PowerPoint, Internet & Typing
           Achievements:- 
· Certified N.S.S. Camp Thrice from Punjab University during Graduation.

· Employee of the month during job period.

· Rider of the month twice time during kfc job.

· 100% CMS in KFC.

· Selected Service Guru twice time in dominos pizza

· 30 hours Operational Training in Airbus A-300.

· In-flight Training in Jet Airways.

· Intensive Customer Care Training.

· Ability to use Galileo and Fidelio Software.

· Ready to work in shifts according company policy and their need.

Employment History: 
· Currently Handling Uspolo store and Flying machine from 1yr as a Store manager.

· 3months worked in ZARA a Spanish International Clothing retail brand chain store of Inditex Group as a Sr.  Cashier at Elante mall Chandigarh

· Worked in Dominos Pizza which known for most Active company in hospitality as well as retail industry as a HOST Guest Delight Associate (platinum)from jan2013 to dec2013.

· 1 ½ Years Experience in Hospitality Industry (KFC-a world wide Renowed Restaurant Chain of u.s.a.)  

·  1yr Experience as a sale and service executive in Vodafone Store.

· 1 yr experience in BPO at Serco Bpo Global Services pvt.ltd (Vodafone call centre)as a C.S.A.

JOB PROFILE:- 

· Daily Mail reporting, fill checklist report, daily inventory update month end. 

· Make roster file, Daily update DFR/ DSR and IDSR File 

· Check pay out of every employee. 

· Share KPI with staff daily briefing. 

· Stock updating, make weekly attendance
· Responding to customer complaints and feedback comments file. 

· Resolving refund & exchange issue of defected pieces. 

· Managing and motivating a team to increase sales and ensure efficiency

· Managing stock levels and making key decisions about stock control
· Analysing sales figures and forecasting future sales

· Check cleaning & fill housekeeping files. 

Strengths:
· Honest, hardworking and good in prioritizing work.
· Excellent in teamwork, leadership and interpersonal skills.

· Keen to learn new skills.
Languages known:     English, Hindi, Punjabi 
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